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WYOMING COUNTY MOVES FORWARD WITH PLANNED CAPITAL IMPROVEMENT PROJECT FOR 
HOSPITAL AND SKILLED NURSING FACILITY 

Construction at WCCHS is scheduled to begin on or before April 1, 2011. 

Warsaw, NY, February 16, 2011 - The Wyoming County Board of Supervisors approved the first round 
of bids to begin upgrades to Wyoming County Community Hospital and Skilled Nursing Facility at 400 
North Main Street. Phase I bids represent $4.3 million of expenditures out of the total $21 million capital 
improvement project. 
  
WCCHS’ Board of Managers unanimously passed a recommendation on Monday, February 14th for the 
County’s Board of Supervisors to award bids for Phase I (Site and Structural Construction) of the County’s 
$21 million capital improvement project.  The Board of Supervisors adopted the resolution on Tuesday, 
February 15, 2011. 

Once Site and Structural Construction is complete, the facility will boast modified surface parking lots for 
improved accessibility; wheelchair accessible entrances; and over 20 parking spaces. Phase I will also 
include relocation of the helipad and erection of steel framing for the proposed addition. 

This first bid package totals $4,306,970.00.  Bids have been awarded to the following contractors: 
DiFiore Construction, Inc (Rochester, NY) for Site Work; Christa Construction, LLC (Victor, NY) for 
Concrete, Foundations, and Masonry; Schuler-Haas Electric, Corp., (Rochester, NY) for Electrical; and 
Hudson Steel Fabricators & Erectors, Inc (Rochester, NY) for Structural Steel. Phase I construction will 
begin by April 1st and is project to near completion in December 2011. 

County and WCCHS officials are committed to providing quality health care now and in the future for our 
residents and neighbors.  This capital improvement project will lead the way for a more easily accessible, 
streamlined patient-centered facility with enhanced technology, new state-of-the-art equipment, and 
continued quality care. 

-more- 
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WCCHS and the County wishes to thank its employees, patients, and donors for their support of this 
project.  This project is the largest capital improvement project in the County’s history and would not be 
possible without the generous support of individual and company donations, which totaling nearly $5 
million. 

WCCHS has assembled a Building Committee that has and will coordinate all aspects of the project from 
beginning to end.  The Building Committee is comprised of individuals from the County and WCCHS 
(both board members and employees) led by County Vice-Chairman Douglas Patti.  Dennis Halstead, 
Clerk of the Works, has been named on-site project manager on behalf of the County for the project. 

Next steps include securing site permits, acquiring abatement provisions, and coordinating temporary 
parking locations.  WCCHS will continue to execute timely information to the public and its employees 
regarding project updates and construction progress. 

About Wyoming County Community Health System  
Wyoming County Community Hospital is a rural, acute-care facility located in Western New York. It is the 
sole inpatient provider for the county, which has a population of approximately 43,000. In addition to an 
Acute Care Hospital, its services include an attached Nursing Home and Inpatient Behavioral Health 
Unit. Wyoming County Hospital has approximately 3,000 inpatient admissions per year and 12,000 ED 
visits per year.  

Our mission is to provide outstanding healthcare services and to have a positive impact on the health of 
our rural community. For more information, visit www.wcchs.net.  
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WYOMING COUNTY COMMUNITY HEALTH SYSTEM LAUNCHES NEW WEBSITE  

Warsaw, NY, May 23, 2011 – Wyoming County Community Health System (WCCHS) is pleased to 
announce yet another important advancement. As part of the overall branding realignment, they have 
launched a new and much more powerful website.  

Visitors to the site will be able to search for physicians, contact administrators, find job openings, or send 
an email to the full Board of Managers for questions or comments. The new website will also keep 
patients, visitors, and the community updated in a timely fashion for construction updates, events, and 
much more.  

Dr. Leon Kuczmarski, CEO of WCCHS hails the new marketing strategies as “scratching the surface” of 
the potential outreach through updated communications tools with new website and other low-cost 
media forms. The new website is the “Go To” place for the most up-to-date information on WCCHS and 
can be found at www.wcchs.net.  

About Wyoming County Community Health System  
Wyoming County Community Hospital is a rural, acute-care facility located in Western New York. It is the 
sole inpatient provider for the county, which has a population of approximately 43,000. In addition to an 
Acute Care Hospital, its services include an attached Nursing Home and Inpatient Behavioral Health 
Unit. Wyoming County Hospital has approximately 3,000 inpatient admissions per year and 12,000 ED 
visits per year.  

Our mission is to provide outstanding healthcare services and to have a positive impact on the health of 
our rural community. For more information, visit www.wcchs.net.  
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WYOMING COUNTY COMMUNITY HOSPITAL AWARDED ACCREDITATION FROM THE JOINT 
COMMISSION 

Warsaw, NY, October 17, 2011 – Wyoming County Community Hospital (WCCH) has earned The Joint 
Commission’s Gold Seal of Approval™ for accreditation by demonstrating compliance with The Joint 
Commission’s national standards for health care quality and safety in hospitals. The accreditation award 
recognizes WCCH’s dedication to continuous compliance with The Joint Commission’s state-of-the-art 
standards. 

WCCH underwent a rigorous unannounced on-site survey in July of 2011.  A team of Joint Commission 
expert surveyors evaluated WCCH for compliance with standards of care specific to the needs of 
patients, including infection prevention and control, leadership and medication management. 

"In achieving Joint Commission accreditation, WCCH has demonstrated its commitment to the highest 
level of care for its patients," says Mark Pelletier, R.N., M.S., executive director, Hospital Programs, 
Accreditation and Certification Services, The Joint Commission. “Accreditation is a voluntary process and 
I commend WCCH for successfully undertaking this challenge to elevate its standard of care and instill 
confidence in the community it serves.” 

"With Joint Commission accreditation, we are making a significant investment in quality on a day-to-day 
basis from the top down. Joint Commission accreditation provides us a framework to take our 
organization to the next level and helps create a culture of excellence,” says Dr. Leon Kuczmarski, CEO 
of WCCH  “Achieving Joint Commission accreditation, for our organization, is a major step toward 
maintaining excellence and continually improving the care we provide.” 

The Joint Commission’s hospital standards address important functions relating to the care of patients 
and the management of hospitals. The standards are developed in consultation with health care experts, 
providers, measurement experts and patients. 

-more- 
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About The Joint Commission 

Founded in 1951, The Joint Commission seeks to continuously improve health care for the public, in 
collaboration with other stakeholders, by evaluating health care organizations and inspiring them to 
excel in providing safe and effective care of the highest quality and value. The Joint Commission 
evaluates and accredits more than 18,000 health care organizations and programs in the United States. 
An independent, not-for-profit organization, The Joint Commission is the nation's oldest and largest 
standards-setting and accrediting body in health care. Learn more about The Joint Commission at 
www.jointcommission.org. 

About Wyoming County Community Health System  

Wyoming County Community Hospital is a rural, acute-care facility located in Western New York. It is the 
sole inpatient provider for the county, which has a population of approximately 43,000. In addition to an 
Acute Care Hospital, its services include an attached Nursing Home and Inpatient Behavioral Health 
Unit. Wyoming County Hospital has approximately 3,000 inpatient admissions per year and 12,000 ED 
visits per year.  

Our mission is to provide outstanding healthcare services and to have a positive impact on the health of 
our rural community. For more information, visit www.wcchs.net.  
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Wyoming County Community Health System Announces Major Milestone in Achieving Federal 
Guidelines for Implementing Electronic Health Records  

Warsaw, New York, November 29, 2011 - Wyoming County Community Health System’s Board of 
Managers (WCCHS) is pleased to announce that they have successfully met the standards for achieving 
the 1st Stage of Meaningful Use Standards, a phrase commonly used in the health care industry to 
describe the implementation of a certified Electronic Health Records (EHR) system for all patients. 
WCCHS was awarded $1.26 million for meeting these standards prior to the 2013 deadline. WCCHS is 
one of only 300 hospitals in the nation to complete Stage 1 requirements and receive incentive 
payments for meeting the federally mandated standards for EHR implementation.  

Electronic Health Records (EHRs) are meant to improve patient care, reduce costs, enhance provider 
decision-making, and optimize data for research and reporting. Stage 1 included activities to 
electronically capture health information in a coded format across the entire health system. There are 14 
core objectives to meet during this phase, which include (but are not limited to) the following:  

• Computerized Physician Order Entry (CPOE): an electronic method of ordering and verifying 
medications for patients;  

• Medication Lists: a tracking method for listing all medications a patient is currently taking to reduce 
drug interactions and/or potential allergy interactions; and  

• Interoperability: the ability for WCCHS to securely and rapidly transfer patient information from one 
location to another for patient care and safety, especially in emergency situations.  

-more- 
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Achieving these standards for Stage 1 of Meaningful Use required extraordinary effort and time by all 
members of WCCHS - staff, physicians, and administration. Dr. J. T. Reagan, Patricia Millen, Jane 
Beechler, Lori Roche, and Jason Beck comprised the dynamic team that led WCCHS staff and Board of 
Managers through the challenges of implementing a new and complex system - registering patients, 
ordering medications and procedures, reviewing charts, and admitting/discharging patients. They 
collected and submitted 90 days of data to the Centers for Medicare & Medicaid Services (CMS) in order 
to receive their award of $1.26 million and certification for successfully completing Stage 1. 

The challenges are not over. WCCHS is still required to implement Stages 2 and 3 for full certification 
and implementation of their Electronic Health Records (EHR). Current budgets are still constrained due 
to State and Federal reductions in funding from sources that are not controlled by WCCHS 
Administration and/or the County Board of Supervisors.  

The funds awarded to WCCHS for completing Stage 1 will, in part, offset the cost of the hardware and 
software that was initially purchased in order to implement the new EHR system. In order to successfully 
implement Stages 2 and 3, WCCHS will continue to invest funds and make necessary purchases for the 
purpose of improving patient care and enhancing the availability of clinical information. Similar to Stage 
1 completion, there are financial incentives available to WCCHS for successfully completing the next two 
(2) stages.  

Completing all three (3) stages is required for full certification of a qualified EHR system. Additionally, 
meeting the standards for implementation for all three (3) stages as determined by the Centers for 
Medicare & Medicaid (CMS) is another step in securing full reimbursement for current and future 
Medicare rates.  

About Wyoming County Community Health System  
Wyoming County Community Hospital is a rural, acute-care facility located in Western New York. It is the 
sole inpatient provider for the county, which has a population of approximately 43,000. In addition to an 
Acute Care Hospital, its services include an attached Nursing Home and Inpatient Behavioral Health 
Unit. Wyoming County Hospital has approximately 3,000 inpatient admissions per year and 12,000 ED 
visits per year.  

Our mission is to provide outstanding healthcare services and to have a positive impact on the health of 
our rural community. For more information, visit www.wcchs.net.  
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Wyoming County Community Health System Wins Press Ganey Award for Continuous Improvement 
of Clinical Measures Performance 

Warsaw, New York, January 16, 2013 - Wyoming County Community Health System (WCCHS) is proud 
to announce it has been named a 2012 Top Improver® Award winner by Press Ganey Associates, Inc.  A 
celebratory event was held at the hospital, today, with employees, board members, and Wyoming 
County supervisors. 

The Press Ganey award recognizes health care facilities that have shown continuous quality improvement 
over the previous two years.  WCCHS is one of 30 Press Ganey client facilities to receive this honor. It is 
one of only 12 hospitals to receive the award for improved clinical performance as measured by 
comparing quarterly composite scores for four measure sets representing 26 clinical measures.  Press 
Ganey partners with more than 10,000 health care facilities, including more than half of all U.S. hospitals, 
to measure and improve the patient experience. 

"We are proud to partner with Wyoming County Community Health System,” said Patrick T. Ryan, CEO 
of Press Ganey. “Achieving this level of excellence in core measures performance reflects the 
organization’s commitment to delivering outstanding service and quality.  WCCHS’ dedication to 
continuous improvement of clinical measures benefits patients and helps to advance the quality of health 
care in Wyoming County.” 

According to Donald T. Eichenauer, CEO of WCCHS, the award represents an important recognition of 
efforts by our leadership team and clinical staff.  “2012 represented a year of challenges to our 
operations due to construction activities and decreases in revenue sources; however, our staff met each 
challenge with enthusiasm and confidence.  The results of their achievements are better coordination in 
operations and improved quality care for our patients in this community.” 

-more- 
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WYOMING COUNTY COMMUNITY HEALTH SYSTEM HOSTS OPEN HOUSE FOR NEWLY 
REMODELED WOMEN’S HEALTH AND MATERNITY UNIT  

Warsaw, New York, May 13, 2013 – Wyoming County Community Health System’s Women’s 
Health and Maternity unit on the fourth floor of the Hospital will be open to the public for 

viewing and guided tours on Saturday, May 18th from 10:00 AM – 12:00 PM.  

Donald Eichenauer, CEO of WCCHS, Michelle Grohs, Director of Surgical Services & Maternity 
and Women’s Health, several board members, and physicians will be available to welcome 

visitors during the Open House event and tour them through the 4th Floor.  

The Women’s Health & Maternity renovations were made possible through the generosity of 
the Wendt Foundation, which provided $250,000 towards the project. Additional funding in 
the amount of $144,900 was received through the charitable donations of the Wyoming 
Community Hospital Foundation, which raised the funds through events and donations. The 
Hospital Auxiliary – an 89-member group of volunteers – donated a flat screen television for 
the unit’s solarium and family room.  

The Wyoming County’s Building and Grounds Department assisted with the renovations, which 

facilitated a cost-savings for the entire project and made it possible to finish the 4th Floor 
renovations in time for the 2013 Mother’s Day weekend.  

-more- 

mailto:keirsten@shafferPR.com


Every year, over 200 births take place at Wyoming County’s only hospital. The unit is staffed 
with three physicians and 13 nurses. The unit is comprised of the following:  

• 1 operating room  

• 1 outpatient testing room (non-admitted patients)  

• 3 labor and delivery rooms  

• 5 private postpartum rooms (flexes up to 7 beds)  

• 8 nursery cribs  

• 1 waiting room for families outside of the secure unit  

• 1 solarium (sun room) with fireplace and flat screen television inside of the secure unit 

“The outpouring of support from our community has been overwhelming,” says Michelle 
Grohs. “Our staff of physicians and nurses has always been the shining strength of this unit, and 
now they are able to provide those same quality services in a more pleasant atmosphere with 
new equipment and updated facilities.”  
Refreshments will be served at the Open House. Those wishing to attend the event are 
encouraged to use Entrance R (on the right, south side of the hospital) to access the Hospital 
during the construction of the front entrance, which is closed at this time. There are directional 
signs throughout the facility and campus to direct visitors.  

  
About Wyoming County Community Health System  

Wyoming County Community Hospital is a rural, acute-care facility located in Western New 
York. It is the sole inpatient provider for the county, which has a population of approximately 
43,000. In addition to an Acute Care Hospital, its services include an attached Nursing Home 
and Inpatient Behavioral Health Unit. Wyoming County Hospital has approximately 3,000 
inpatient admissions per year and 12,000 ED visits per year.  

Our mission is to provide outstanding healthcare services and to have a positive impact on the 
health of our rural community. For more information, visit www.wcchs.net.  
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The Nursing Department and Informatics Nurse, with the support of the CEO, COO, and Senior 
Management Team, designed a system to communicate to clinical staff critical pieces of documentation 
to pass each quality measure. Clinical documentation procedures in coordination with the health 
system’s new electronic documentation system were redesigned and clinical staff received education on 
the newer, more streamlined procedures for documentation that directly affected quality measures.   

"Our managers and employees at every level made this achievement and award possible,” says 
Margaret Cunningham, Director of Regulatory Affairs for WCCHS.  “Improving quality has required 
tremendous team effort, and our continuous and persistent effort to execute with attention to detail has 
paid off and will benefit every patient who receives care in our facility." 

WCCHS success in documentation and adopting new electronic health records has been continually 
rewarded through the 2012 Press Ganey Award, as well as their 2011 award of $1.26 million dollars for 
meeting standards for achieving Federal guidelines for implementing electronic records systems for 
documenting patient data. 

About Wyoming County Community Health System 
Wyoming County Community Hospital is a rural, 90-bed, county-owned Acute Care facility located in 
Western New York. It is the sole inpatient provider for the county, which has a population of 
approximately 43,000. In addition to an Acute Care Hospital, its services include an attached SNF and 
Inpatient Behavioral Health Unit. Wyoming County Hospital has approximately 3,000 inpatient 
admissions per year and 12,000 ED visits per year. 

Our mission is to provide outstanding healthcare services and to have a positive impact on the health of 
our rural community.  For more information, visit www.wcchs.net.  

About Press Ganey Associates, Inc. 
Recognized as a leader in health care performance improvement for more than 25 years, Press Ganey 
partners with more than 10,000 organizations to create and sustain high-performing organizations, and, 
ultimately, improve the overall patient experience. Harnessing a unique integrated data platform, Press 
Ganey provides sophisticated analytics to help discover and prioritize key performance improvement 
efforts and reveal opportunities to enhance patient care, improve outcomes, and control costs. Press 
Ganey works with clients from across the continuum of care, including 50 percent of all U.S. hospitals. 
For more information, visit www.pressganey.com. 
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